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Description This publication explores the potency of Social Audit as a 
tool for promoting social accountability among NGOs. It 
deals with the process of Social Audit and also provides 
greater clarity to various concepts related to the process of 
Social Audit. The ‘Handbook on Social Audit’ is the result 
of more than three years of study and research of FMSF. 
The book is divided into four sections. The first section 
deals with social audit at a conceptual level. The second 
section of the book goes into the nitty gritty of the process 
of social audit applicable to NGOs as developed by FMSF. 
The processes of social book keeping and social accounting 
are also explored in this section. The second section de-
scribes the entire methodology in great detail and provides 
a step by step guide to conduct a social audit in NGOs. The 
methodology described in this handbook is specifically de-
signed for organizations working directly with the commu-
nity. Other type of organizations can adapt the process 
with slight alterations.  
 
The third section of the book presents some of the experi-
ences of organizations conducting Social Audit. This hand-
book is a collective endeavor of the FMSF research team 
and would be helpful for individuals and organizations who 
want to gain knowledge about the concept as well as the 
process of social audit and would act as a step by step 
guide for those who want to conduct social audit. 
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